Legacy Health

Ogeysiinta Takoor la’aanta iyo Helitaanka

Si sharci ah ugu hofaansamaan sharciyada xaquugda madaniga Faderaalka oo ma takooro si ku saleysan da’'da,
jinsiyada, gowmiyada, jinsiga, agoonsiga jinsiga, diinta, dooga galmada, waxbarashada, heerka ciidanka,
curyaannimada, taariigda dhagaalaha ama sifooyin kale.

Bukaanada waxay helaan isla heerka daryeelka iyo helitaanka adeegyada, aanan laga eegin 0o aanan laga eegin
da’da, jinsiyada, qgowmiyada, jinsiga, agoonsiga jinsiga, diinta, dooga galmada, waxbarashada, curyaannimada,
taariiqda bulshada ama sifada kale.

Bukaanada waxay leeyihiin xaquugda lagu ogeysiinayo ee la xiriirto daryeelkooda iyo daaweynta oo gaab iyo naac
loogu talo galay da’'da bukaanka, luugada, iyo kartida lagu fahmayo. Joogteynta sharciyada Xaquuqda Madaniga,
Xeerka Ameerikaanka Curyaanka ah iyo Guddiga Isku jiro, Legacy ayaa siiso xiriirka ugu wanaagsan ee bukaanada.

Legacy ayaa siiso adeegyada luugada oo bilaash ah dadka luugadooda koowaad aanan aheyn af Ingiriis, adeegyada
Turjubaanka waxaa laga heli karaa illaa hay'ada. Legacy ayaa siiso warbixin shagaalaha oo helitaanka adeegyada
turjubaanka iyo xarumaha xiriirka u baahan iyo codsiyada bukaanada iyo qoysaska.

Legacy ayaa shagaaleysiiso turjubaanada ku hadla af Ishaanishka ee Legacy Good Samaritan iyo Legacy Emanuel
hospitals iyo xarumaha caafimaadka iyo xiriirada adeegyada turjubaanka ee dhammaan goobaha adeega Legacy si ay
u siiso turjubaanka ee warbixinta (hadal ama qoraal) oo luugada badan oo kala duwan iyo curyaannimada magalka.
Xeerka Legacy, Turjubaanada ee Curyaannimada Magalka iyo Bukaanada aana af Ingiriiska Ku hadlin (Interpreters for
Hearing Impaired and Non-English Speaking Patients) (100.32), waxay ku geexdaa nidaamyada lagu helayo
turjubaanada.

Legacy waxay siisaa dadka gargaaro iyo adeegyo bilaash ah dadka curyaanka ah si ay si ku fillan noola
xiriiraan, sida:

e Turjubaanada luugada aastaanta u galmo
«  Warbixinta ku goran gaababka korantada
e Taleefonada TTY

Shagsi walba ee ubaahan gargaarada ama adeegyada luugada waxay ka codsan karaan adeegyada xubnaha oo dhan
ee shagaalaha Legacy.

Shagsi walba ee aaminsan inay Legacy ku guuldareysatay inay siiyaan adeegyadaan ama loo takooray qaabab kale ee
ku saleysan gowmiyada, midibka, asalka dhalashada, da’'da, curyaannimada, jinsiyada ama aqoonsiga jinsiga, ayaa u
gudbin akro cabasho waaxda Cabashada Legacy iyada oo la soo:

* Wacayo gqadka cabashada ee 1-800-820-7478
e Ku soo wargelinta onleenka https://www.reportlineweh.com/legacyhealth
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Waxaad sidoo kale ku xareyn kartaa cabashada xaquuqda rayidka Waaxda Caafimaadka Mareykanka iyo Adeegyada
Aadanaha, Xafiiska Xaguugda Rayidka koronto ahaan ilaa Xafiiska Bogga Cabashada Xaquugda Rayidka, ee laga heli
karo https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ama boosto ahaan ama taleefon ahaan ee:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Foomamka cabashada waxaa laga heli karaa http://www.hhs.gov/ocr/office/file/index.html

OGOOW: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada luugadda, oo bilaash ah, ayaad heli
kartaa. Wac 1-800-495-7076.



